
1805672 

To: Megan Burke[Megan.Burke@respec.com]; Myers, Craig[Myers.Craig@epa.gov] 
Cc: Schaefer, Joe[Schaefer.Joe@epa.gov]; Way, Steven[way.steven@epa.gov]; Christner, Jan 
(Jan. Christner@WestonSolutions. com )[Jan. Christner@ Weston Solutions .com] 
From: ERT Support 
Sent: Fri 10/23/2015 8:17:51 PM 
Subject: Re: water quality monitoring system 

We were able to verify on our end that network connectivity to all the ports on the line 
are working properly. The line is OK. 

Can you double-check the wiring on the probe? 

For Additional Information Please Contact 

ERT Software Support 

1-800-999-6990 

1-732-321-6724 (fax) 

From: Megan Burke <Megan.Burke@respec.com> 
Sent: Friday, October 23, 2015 3:58 PM 
To: ERT Support; Myers, Craig 
Cc: Schaefer, Joe; Way, Steven; Christner, Jan (Jan.Christner@WestonSolutions.com) 

Subject: RE: water quality monitoring system 

This probe was working. It was getting data & communicating. I don't about the line- it was one 
of the spare's in the box. It is getting power & wifi. 

I'm on other line -will call in 5 min. 
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From: ERT Support [mailto:ERTSupport@epa.gov] 
Sent: Friday, October 23,2015 1:54PM 
To: Megan Burke; Myers, Craig 
Cc: Schaefer, Joe; Way, Steven; Christner, Jan (Jan.Christner@WestonSolutions.com) 
Subject: Re: water quality monitoring system 

Hi Megan, 

Did you ever get that probe to work before? or that line? We're also going to take a 
look at the meterapp and the log to see if we can see anything there. 

We tried to call you, but no answer. 

For Additional Information Please Contact 

ERT Software Support 

1-800-999-6990 

1-732-321-6724 (fax) 
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<Myers. Craig@epa.gov> 

Confidentiality Notice: This E-mail and any attachments is covered by the 
Electronic Communications Privacy Act, 18 U.S.C. & 2510-2524, is confidential 
and may be legally privileged. If you are not the intended recipient, you are 
hereby notified that any retention, dissemination, or copying of this 
communication is strictly prohibited. Please reply to the sender that you have 
received the message in error, and permanently delete the original and destroy 
any copy, including printed copies of this email and any attachments thereto. 
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